Frequently Asked Questions:

Notice of Public Hearing Regarding Proposed Increases to Solid Waste Charges
1. Question: | don’t use the trash service. Am | still required to pay?

Answer: All residential property owners within the City of Big Bear Lake limits are
assessed fees for solid waste collection services, which includes either curbside
collection and/or access to the Clean Bear Site facilities. These are mandatory fees and
the fee is fixed regardless of the collection method that is used. All commercial
businesses are required to enroll in solid waste collection services directly with the
waste hauler. The requirement for the fees is specified within the City’s municipal code
(below).

Municipal Code Specification of the Requirement of Fees:

8.64.080 - Residential premises.

All owners of residential premises shall be assessed fees pursuant to Section 8.64.040 for
each self-contained living unit, whether solid waste is collected curbside, taken to public bins,
or otherwise disposed of, regardless of the amount of solid waste generated, if any.

2. Question: | own a second home in Big Bear Lake, and | was told | have to take my trash
and recyclables to the Clean Bear Sites, is that still accurate?

Answer: All residential property owners within the City of Big Bear Lake limits are
eligible for curbside collection, and use of the Clean Bear Sites. If you choose to use the
curbside collection services, all bins must be put out on your collection day, and bins will
need to be placed back on your property within twenty-four (24) hours after collection.
Big Bear Disposal has a pull out service program to enable part time residents to utilize
curb side collection having Big Bear Disposal pull out carts, get them serviced, and put
back on property after collection. Please reach out to Big Bear Disposal directly to have
this service set up- 909-866-3942.
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3. Question: | am a second homeowner and | only use the Clean Bear Sites, will | be
charged a different fee for only using the Clean Bear Sites?

Answer: No. The fee assessed for residential solid waste services includes access to both
curbside collection and usage of the Clean Bear Sites. The fee is fixed and does not
change based upon which service is utilized.

4. Question: | own a vacant lot. Can | opt out of paying the fee increase?

Answer: All residential property owners will be subject to the solid waste service rates.
The fee for vacant lot service provides access of those lot owners to the Clean Bear
Sites for the purpose of disposing of yard debris generated from maintenance and
clearing of those vacant lots.

5. Question: Can | request bins for solid waste, recyclables, and green waste?

Answer: Currently solid waste bins are the responsibility of the residential property
owner, a recyclables container can be provided on request, and bagged pine needles
can be picked up by request from Big Bear Disposal. A roll out of new cart style
containers for automated pick up will be rolled out within the next year. New carts will
be distributed to all residential properties within the City limits as a part of the new
solid waste agreement.

6. Question: | don’t want the trash collection carts, and | don’t want to pay this fee. Can |
opt out?

Answer: You cannot opt out of the trash collection service fee, but you can request
your carts be removed if you don’t use them. Contact Big Bear Disposal- 909-866-3942.

7. Question: What are these fees for?

Answer: Residential trash collection rates are being increased to account for changes in
processing, collection, and gate fees associated with trash disposal. These fees are
calculated directly from the cost of trash collection, disposal at the County transfer
station, and the processing fees associated with disposal of recyclables and green
waste.
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